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This eGuide contains important information about your benefits programs.  
Please read thoroughly and discuss with your family.

GET STARTED
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BENEFITS FOR YOUR TOTAL WELL-BEING

We appreciate your commitment to high-quality, value-based care — a commitment shared by your colleagues throughout the VillageMD family.  
To help you be your best at home and at work, we’re pleased to invest in benefit programs that support your total well-being.

We encourage you to explore the comprehensive benefits VillageMD offers to meet your diverse needs.

Financial
• 401(k) with Match

• HSA, FSAs, Commuter Accounts

• Life, AD&D and Disability

• Financial & Legal Consultations

Personal
• Paid Time Off

• Paid Holidays

• Volunteer Time Off

• Parental Leave

Career
• Learning & Development

Mental & Emotional
• Employee Assistance 

Program (EAP)

• Talkspace

• Bereavement Support

Physical
• Medical & Prescription

• Virtual Care

• Dental 

• Vision

THE  
WHOLE  

YOU
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ELIGIBILITY

Eligible Team Members
• Team members must work 30 hours or more per week to meet the benefits eligibility 

requirement.

Eligible Dependents
• Your legal spouse, civil union partner or domestic partner, regardless of sex or gender.

• Your child(ren) under age 26, or those age 26 and older who are permanently and totally 
disabled.

For purposes of plan eligibility, your child(ren) means:

• Your birth child;

• Your legally adopted child or a child placed with you for adoption;

• A child for whom a court has appointed you legal guardian;

• Your stepchild;

• Your foster child; or

• Your domestic/civil union partner’s birth child or legally adopted child. 

To be eligible for coverage, all dependents other than newborns must have a valid Social 
Security number.

Eligible dependent children who are disabled must have been disabled and covered by the 
plan before reaching age 26. You must submit an application to the VillageMD Benefits Center 
before the dependent turns age 26 to determine if they meet the criteria under the plan. If your 
dependent reaches age 26 before your application is approved, any claims will be denied until  
a determination is made.

If a dependent’s eligibility status changes and they no longer meet the definition of an eligible 
dependent, they must be removed from coverage. You must notify the VillageMD Benefits 
Center within 30 days by email at benefits@villagemd.com, so that COBRA (if applicable) and/
or State Continuation coverage can be extended to the eligible dependent. Otherwise, your 
dependent may lose their right to COBRA (if applicable) and/or State Continuation coverage.

ARE YOU ELIGIBLE FOR MEDICARE?

If you and/or your covered dependents 
become eligible for Medicare now 
or during the coming year, please 
alert the VillageMD Benefits Center 
immediately by email at benefits@
villagemd.com. Group health plans 
must follow Federal Medicare 
coordination of benefits (COB) rules. 
VillageMD medical and prescription 
drug plans pay first (primary), and 
Medicare pays next (secondary). 
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ENROLLMENT CHECKLIST

You must take action to either elect or waive the VillageMD coverage options in the first  
30 days after your hire date.

You are eligible for VillageMD benefits if you work 30+ hours per week. Your benefits effective 
date differs slightly depending on how you joined VillageMD.

Enrollment Checklist
 Go to workforcenow.adp.com within the first 30 days after your hire or acquisition date to 
make your benefit elections for:

• Medical
• Dental
• Vision
• Employee-Paid Supplemental  

Life and AD&D
• Long-Term Disability (LTD)*

• Health Savings Account (HSA)
• Health Care Flexible Spending Account (HCFSA)
• Limited Purpose Flexible Spending Account (LPFSA)
• Dependent Care Flexible Spending Account (DCFSA)
• Commuter Benefits Accounts 

 You do not need to enroll for these benefits, which are provided automatically at no cost  
to you: Company-Paid Basic Life and AD&D Insurance, Short-Term Disability, Long-Term 
Disability (director level and above only), and the Employee Assistance Program (EAP).

 If you decide to opt out of VillageMD’s medical, dental, vision or LTD* coverage, you are 
required to waive coverage. 

 Designate your beneficiary for your HSA, your Life & AD&D coverage and your 401(k) 
Retirement Savings Plan account.

 Upon completing your benefit elections, it’s important you validate your elections and  
click “SUBMIT ENROLLMENT” to complete the process.

 Check the email confirmation of your benefit elections. If you find an error, you must 
contact the VillageMD Benefits Team at benefits@villagemd.com within 30 days after the 
date of the email confirmation.

* LTD is an enrollment decision only for team members below director level.

MAKING CHANGES

Once you enroll for 2022, you may 
make changes to your elections during 
the plan year only if you experience a 
qualified life event, such as: 

• Birth
• Adoption
• Marriage
• Divorce
• Your spouse/partner loses  

coverage through their employer 

You must make any benefit changes 
within 30 days of the event by 
contacting the VillageMD Benefits Team 
by email at benefits@villagemd.com.  
The change must align with the 
qualifying event (e.g., adding a 
dependent to the plan after the birth  
of a child). The change will take effect 
as of the event date.

IMPORTANT BENEFITS INFORMATION

• You can find the Summary of 
Benefits and Coverage and  
important legal notices on 
VMDcommunity.com.

• After you enroll, you can view  
your elections anytime at 
workforcenow.adp.com.

• To access your 401(k) Retirement 
Savings Plan when eligible, go to 
mykplan.adp.com.

If you joined through an 
acquisition, benefit coverage 
begins on your first day as a 
VillageMD team member, with no 
waiting period to participate in the 
401(k) Retirement Savings Plan.

If you were hired directly, benefit coverage begins  
on the first day of the month after your hire date, with 
one exception: you become eligible for the 401(k) 
Retirement Savings Plan 90 days after your hire  
date. You will be auto-enrolled on the first day of the 
month after the 90 days, at a 3% contribution level.
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MEDICAL

HSA Medical PlanVillageMD  
Value-Based Plan

Choose Between Two Medical Plans 

BOTH PLANS:

• Offer comprehensive coverage and cover the same services

• Allow you to see VillageMD Primary Care & Affiliate Providers as well as any Cigna-
contracted in-network provider you like — but you’ll pay less when you use VillageMD 
Primary Care and Affiliate providers

• Cover preventive care at 100% (including annual check-ups, vaccinations and wellness visits) 

• Cover prescription drugs and behavioral and mental health care

• Provide the opportunity to contribute to tax-advantaged health account(s)

• Cover virtual visits, also known as telehealth

CIGNA ONE GUIDE: YOUR  
HEALTH BENEFITS RESOURCE

If you enroll in the VillageMD 
medical or dental plan, you can 
take advantage of Cigna One 
Guide, a concierge service offering 
personalized assistance to help you:

• Resolve health care issues

• Get the most out of your plan

• Care management and  
coordination support

• Find in-network hospitals and 
providers

• Get cost estimates

• Understand your bills or 
Explanation of Benefits

Call 1-800-244-6224. Or log into 
my.cigna.com or the myCigna  
mobile app.
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GOOD TO KNOW

• Medical plans may require “prior 
authorization” or “pre-certification” 
for certain medical services. If you 
or your provider do not get prior 
authorization or pre-certification 
when required, benefits may be 
reduced or services not covered.

• Out-of-network benefits are paid 
based on Cigna’s Schedule of 
Maximum Allowances (SMA) or  
what can be referred to as a  
“Usual and Customary” level. 
Out-of-network providers are not 
obligated to accept the SMA or 
Usual and Customary Level and may 
“balance bill” you for their actual 
charge above and beyond the SMA 
or Usual and Customary amount. 
These excess charges are not 
credited toward your deductible  
or out-of-pocket maximum.

VillageMD Value-Based Plan: Confidential, Quality Care from VillageMD 
Primary Care and Affiliate Providers
VillageMD understands the importance of the physician-patient relationship. We believe every 
patient should feel comfortable and confident that they are receiving access to affordable and 
quality care. 

The VillageMD Value-Based Medical Plan offers no-cost or low-cost care when delivered by a 
VillageMD Primary Care and Affiliate provider. We understand some team members will not 
have access to VillageMD providers, so the plan gives you access and flexibility to choose from 
a broad network of Cigna-contracted providers. 

Your Virtual Care Options
Virtual care is a convenient and cost-effective option for times when you need non-emergency 
care but can’t — or prefer not to — go to a health care facility. 

Virtual care connects you or a family member with a physician or other provider who can assess 
your symptoms over web video or phone, provide a prescription if appropriate, and guide you 
on any follow-up care.

Your virtual care options include:

• MDLIVE for non-urgent conditions, behavioral health and primary care. To access MDLIVE,  
call 1-888-726-3171 or log in to my.cigna.com or the myCigna app and select Find Care. 

• Village Medical primary care providers. Contact your provider to ask about virtual visits.

• Village+ available in certain markets. 

MEDICAL (Continued)
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VillageMD Value-Based Plan
The VillageMD Value-Based Plan offers no-cost or low-cost care from VillageMD Primary Care and Affiliate providers. 
You can be confident you’ll receive confidential, professional care.

We understand some team members will not have access to VillageMD providers, so the plan gives you access  
and flexibility to choose from a broad network of Cigna-contracted providers. You will pay a bit more for care from  
Tier 2 (Cigna) and Tier 3 (out-of-network) providers, but your medical plan will cover the same services as it does for 
VillageMD Primary Care and Affiliate providers.

Tier 1 Tier 2 Tier 3

VillageMD Primary Care & 
Affiliate Providers  
(Varies by Market)

Cigna-Contracted Providers 
(In-Network)

Out-of-Network

Plan Provision What You Pay

Deductible $0 $750 individual/$1,500 family $1,500 individual/$3,000 family

Wellness/Preventive Care $0 (plan covers 100%) $0 (plan covers 100%) 40% after deductible

Primary Care Office Visit
$0

(includes telehealth  
virtual care)

$15 copay
(includes telehealth  

virtual care)

40% after deductible
(telehealth virtual care  

not covered)

Specialty Care $25 copay $40 copay 40% after deductible

• Hospital Services  
(inpatient/outpatient)

• Rehabilitative Services
• Diagnostic Lab, X-Ray

10% coinsurance 20% after deductible 40% after deductible

Out-of-Pocket Maximum $3,000 individual/$6,000 family $3,000 individual/$6,000 family $6,000 individual/$12,000 family

Prescription Drug Copays
(30-day retail supply/ 
90-day retail or  
mail-order supply)

• Generic: $10/$20
• Preferred Brand: $30/$60
• Non-Preferred Brand: $60/$120
• Specialty Brand: $100/$200

90-day supply available through Walgreens retail locations or 
Express Scripts mail-order service. 

No coverage for prescriptions 
filled at out-of-network 

pharmacies

MEDICAL (Continued)

ABOUT THE FAMILY 
DEDUCTIBLE

With the VillageMD 
Value-Based Plan, 
each member is only 
responsible for their 
individual deductible 
— then coinsurance 
begins for that person.

To find an in-network 
provider, register 
on my.cigna.com to 
access the provider 
search tool. Enter your 
search details, and 
results will list the Tier-1 
VillageMD Primary Care 
and Affiliate Providers 
at the top. Some 
markets may have 
limited access to Tier-1 
providers. 
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HSA Medical Plan
The HSA Medical Plan’s higher deductible makes you eligible to contribute to a Health Savings Account (HSA), per IRS 
regulations. An HSA will automatically be opened in your name if you enroll in this plan. Whether or not you contribute, 
VillageMD will make a contribution to your HSA in 2022. 

VillageMD Primary Care and  
Affiliate Providers Cigna-Contracted 

Provider Network
All Other Providers

(In-Network) (Out-of-Network)

Plan Provision What You Pay

Deductible (combined deductible for 
medical and prescription drugs) $1,500 individual/$3,000 family $3,000 individual/$6,000 family

VillageMD’s HSA Contribution 
(pro-rated each pay period) $500 individual/$1,000 family 

Wellness/Preventive Care $0 (plan covers 100%) $0 (plan covers 100%)

• Primary Care Telehealth Virtual Care*
• Specialty Care
• Hospital Services (inpatient/outpatient)
• Rehabilitative Services
• Diagnostic Lab, X-Ray

20% after deductible 40% after deductible

Out-of-Pocket Maximum $3,000 individual/$6,000 family $6,000 individual/$12,000 family

Prescription Drug
(30-day retail supply/90-day retail  
or mail-order supply)

90-day supply available through 
Walgreens retail locations or  
Express Scripts mail-order service.

• Preventative Maintenance Generic: 
many are covered at 100%  
(no deductible)

• Generic: 10% after deductible
• Preferred Brand: 20% after deductible
• Non-Preferred Brand: 30% after 

deductible
• Specialty Brand: 30% after deductible

No coverage for prescriptions filled  
at out-of-network pharmacies

MEDICAL (Continued)

ABOUT THE FAMILY 
DEDUCTIBLE

With the HSA 
Medical Plan, if you 
are covering family 
members in addition 
to yourself, the family 
deductible amount 
must be met before 
coinsurance begins for 
any family member.

To find an in-network 
provider, register 
on my.cigna.com to 
access the provider 
search tool. Enter your 
search details, and 
results will list the Tier-1 
VillageMD Primary Care 
and Affiliate Providers 
at the top. Some 
markets may have 
limited access to Tier-1 
providers. 
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Included with Your Medical Plan
When you enroll in VillageMD medical coverage, you are automatically enrolled in prescription drug coverage through Express Scripts,  
with Walgreens as our preferred retail pharmacy.

The Express Scripts drug formulary includes a comprehensive list of common brand name and specialty drugs. Check with your primary care 
physician or Express Scripts to see if your medication will be covered by the Express Scripts formulary.

You typically pay the least for a generic drug filled at an in-network retail pharmacy, so it’s always smart to check with your primary care physician 
to see if a generic alternative is available. 

VillageMD Value-Based Plan

Tier 1 Tier 2 Out-of-Network

What You Pay

Copays per 30-day/90-day supply:

Generic: $10/$20 
Preferred Brand: $30/$60

Non-Preferred Brand: $60/$120
Specialty Brand: $100/$200

No coverage for prescriptions filled at  
out-of-network retail pharmacies

HSA Medical Plan

In-Network Out-of-Network

What You Pay

Most Preventive Maintenance Generic: many covered at 100% (no deductible)
Generic: 10% after deductible

Preferred Brand: 20% after deductible
Non-Preferred Brand: 30% after deductible

Specialty Brand: 30% after deductible

You must meet combined medical and prescription plan deductible before coinsurance applies.

No coverage for prescriptions filled at  
out-of-network retail pharmacies

NOTE: CVS Pharmacy is excluded as a service option. You may fill your prescriptions at Express Scripts’ broad network of retail pharmacies.

PRESCRIPTION DRUGS
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PRESCRIPTION DRUGS (Continued)

Partnering with Walgreens and Express Scripts for Savings

Walgreens Smart90  
or Express Scripts  
mail-order? It’s up to you!

For maintenance medications (those you take on a regular 
basis), your VillageMD medical plan gives you two convenient 
ways to save time and money:

• Walgreens Smart90: Pick up a 90-day supply at a 
Walgreens retail pharmacy.

• Express Scripts mail-order: Have a 90-day supply delivered 
right to your door.

You are free to choose whichever option works best for you. 

Prior Authorization/ 
Step Therapy Program

Before you can receive benefits for certain medications, your 
physician will need to get approval through Express Scripts, 
and you must meet certain criteria. Under the Step Therapy 
program, you may be required to first try a proven, cost-
effective medication before progressing to a more costly 
treatment if necessary.

Accredo Specialty Pharmacy 
Mandatory Program

For complex medical conditions, you must use the Accredo 
Specialty Pharmacy to receive in-network benefit levels.

REGISTER WITH EXPRESS SCRIPTS 

Register here, or download the 
Express Scripts mobile app.  
You can reach Express Scripts  
at 1-877-620-6729.
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VillageMD pays the larger share of your total health care premiums. To ensure affordability and fair distribution of costs, the amount you pay for 
medical coverage is based on your annual base salary as of October 1 for current team members, or your employment start date for new hires, as 
well as the coverage tier you select. 

The 2022 monthly costs for benefits eligible team members are as follows:

Coverage Tier VillageMD Value-Based Plan HSA Medical Plan
Under $49,999

Employee Only $71.82 $80.59
Employee + Spouse/Domestic Partner $166.62 $185.31
Employee + Child $155.51 $172.10
Employee + Family $258.35 $285.63

$50,000–$74,999
Employee Only $89.77 $99.19
Employee + Spouse/Domestic Partner $208.28 $226.50
Employee + Child $194.39 $211.82
Employee + Family $322.94 $351.54

$75,000–$124,999
Employee Only $101.74 $111.58
Employee + Spouse/Domestic Partner $236.05 $253.94
Employee + Child $220.30 $238.29
Employee + Family $365.99 $395.48

More than $125,000
Employee Only $149.62 $161.17
Employee + Spouse/Domestic Partner $347.13 $377.49
Employee + Child $323.98 $350.82
Employee + Family $398.29 $477.87

COBRA Costs VillageMD Value-Based Plan HSA Medical Plan
Employee Only $637.77 $617.41
Employee + Spouse/Domestic Partner $1,479.71 $1,432.47
Employee + Child $1,381.03 $1,336.92
Employee + Family $2,294.30 $2,221.04

MONTHLY MEDICAL PLAN COSTS
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CIGNA WELLNESS PROGRAMS

Cigna Total Wellness
Cigna Total Wellness offers a variety of resources to help you on your 
path to wellness. In addition to electronic tools, they offer discounts 
and programs including: 

• Active&Fit Direct gym membership discounts, online workouts  
and equipment discounts

• Health and wellness product discounts

• Alternative medicine

• Tobacco cessation and addiction resources

• Weight management, nutrition and health coaching

• Stress management and other mental health support

• 24/7 access to a nurse advocate

The program is separate from your medical, dental and vision benefits 
coverage, so the services don’t apply to your plan’s copays or 
coinsurance and a doctor’s referral is not required. 

Access Cigna Healthy Rewards at my.cigna.com in the Wellness section.

NOTE: Some Healthy Rewards programs are not available in all 
states, and programs may be discontinued at any time. Participating 
providers are solely responsible for their goods and services.  

Cigna Apps & Activities
Cigna Apps & Activities helps you create a wellness plan made up of 
personalized goals and activities. Connect to your wearable device to 
synch data and track your progress through a customized dashboard. 

Access Cigna Apps & Activities at appsandactivities2.cigna.com.

iPrevail 
iPrevail offers on-demand coaching and personalized lesson plans to 
help you with challenges including overcoming anxiety, depression, 
eating disorders, grief and panic. You have options to engage with 
peer coaches or work through the activities and lessons on your own. 

Access iPrevail at iprevail.com/cigna/signup and log in using your 
myCigna account information.

Happify 
Happify is designed to train people to disrupt patterns of negative 
thinking, manage stress and build skills to overcome life’s challenges. 
Their science-based resources and strategies are accessible anytime, 
online or with the app.

Access Happify at cigna.happify.com and log in using your myCigna 
account information.

Cigna Healthy Pregnancies, Healthy Babies
VillageMD medical coverage includes Healthy Babies, a maternity 
program offering information and support from prenatal care to  
post-delivery.

• Maternity specialists are available over the phone 24/7 to help  
you with everything from morning sickness to maternity benefits. 
Call the number on the back of your Cigna ID card.

• Download the Cigna Healthy Pregnancy app. This valuable resource 
offers you an easy way to track and learn about your pregnancy.  
It also provides support for baby’s first two years.

• You’ll also get support from a case manager if you’re hospitalized 
during pregnancy, or if your baby requires intensive care (NICU).

Your use of these resources is completely confidential, and your personal information will not be shared with VillageMD.
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DENTAL

The Dental PPO plan allows you to see any provider you choose. To minimize your out-of-pocket costs, 
use Cigna in-network providers.

 In-Network and Out-of-Network*
Deductible 
Individual $50
Family $150
Waived for: Preventive and Orthodontia
Preventive Services
Cleanings, Exams 100%
Basic Services
Fillings, Endodontics, Periodontics 80%
Major Services
Crowns, Bridges, Implants 50%
Orthodontia Services 
Adults and Children 50%
Annual Dental Maximum 
Adults and Children $2,000
Orthodontia Lifetime Maximum
Adults and Children $2,000
Costs (Monthly)
Employee Only $9.66 
Employee + Spouse/Domestic Partner $18.46 
Employee + Child(ren) $22.98 
Employee + Family $31.78

 COBRA Costs (Monthly)
Employee Only $37.09
Employee + Spouse/Domestic Partner $71.24
Employee + Child(ren) $96.24
Employee + Family $141.33

* Out-of-network benefits are limited to the Usual, Customary & Reasonable (UCR) charge amount. If your out-of-network 
provider charges more than the UCR amount, you may be responsible for paying the excess amount in addition to the 
percentage you would normally pay in-network.

PROVIDER SEARCH

Go to my.cigna.com or call Cigna One 
Guide at 1-800-244-6224. 
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VSP helps you see well and be well with the coverage and quality care you deserve. If you 
obtain services from a provider not affiliated with VSP, you may be eligible for a small allowance 
or reimbursement. To minimize your out-of-pocket expenses, use a VSP provider.

 VSP Choice In-Network Out-of-Network

Exam 
Vision $10 copay $45 allowance

Contacts $60 copay $45 allowance

Lenses
Single $25 copay $30 allowance

Lined Bi-focal $25 copay $50 allowance

Lined Tri-focal $25 copay $65 allowance

Frames
$130 allowance  

(+ 20% off balance)
$70 allowance

Frequency
Exam Every 12 months

Lenses Every 12 months

Frames Every 24 months

Costs (Monthly)
Employee Only $2.32

Employee + Spouse/Domestic Partner $3.73

Employee + Child(ren) $3.80

Employee + Family $6.11

COBRA Costs (Monthly)

Employee Only $5.09

Employee + Spouse/Domestic Partner $8.14

Employee + Child(ren) $8.31

Employee + Family $13.40

VISION

CONNECT WITH VSP TO MAKE THE 
MOST OF YOUR VISION BENEFITS

Register on villagemd.vspforme.com 
so you can:

• Access your plan ID card

• See personalized benefit information, 
including previous doctor visits 

• Find in-network providers

• Find additional savings

Shop online at eyeconic.com®,  
the VSP preferred online retailer  
for contacts, glasses or sunglasses.

SHOP ONLINE FOR EYEWEAR

Shop online at eyeconic.com®,  
the VSP preferred online retailer  
for contacts, glasses or sunglasses.

FOR MORE INFORMATION

To learn more about this  
coverage, contact Vision Service  
Plan (VSP) at 1-800-877-7195 or  
villagemd.vspforme.com. 
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You may contribute to a tax-advantaged health account to help you pay for eligible out-of-pocket expenses. The chart below will help you 
understand what options are available based on the VillageMD medical plan you elect — as well as what expenses you can pay for with your FSA 
accounts.* Here’s how the different accounts work, including the amount you can contribute annually.

HSA Limited Purpose FSA Health Care FSA Dependent Care FSA

Compatibility with 
VillageMD Medical Plans Enroll in the HSA Medical Plan Enroll in the  

HSA Medical Plan
Enroll in the  

VillageMD Value-Based Plan

Enroll in the  
VillageMD Value-Based Plan  

or HSA Medical Plan

Eligible Expenses
Qualifying health care expenses,  

including medical, prescription drug, 
dental, orthodontia and vision care

Qualifying dental  
(including orthodontia)  

and vision care

Qualifying health care 
expenses, including medical, 

prescription drug, dental, 
orthodontia and vision care

Qualifying dependent  
day care for an eligible  

child or adult

2022 IRS Maximum 
Annual Contribution

$3,650 individual/$7,300 family

Age 55+ may contribute an  
additional $1,000

IRS limits apply to team member and 
VillageMD contributions combined

$2,750 $2,750
$2,500 or $5,000,  

depending on  
tax filing status

Rollover Option Yes Yes, up to $550 Yes, up to $550 No

Portability
Yes. If you leave or retire from  

VillageMD, the entire balance in  
your HSA belongs to you.

No. You may only be reimbursed for costs incurred while you are employed by VillageMD. 
Exception: Team members can elect the Health Care FSA under COBRA after terminating employment.

Ability to Change 
Contributions  
During the Year

Yes. You can start, change  
or stop contributions anytime  

throughout the year.

No. The contribution amount you elect during enrollment cannot be  
changed unless you experience a qualified life event.

When Funds Are 
Available to Spend

Contributions are available upon 
deposit to your account, per IRS rules.

The annual amount you elect to contribute  
is available as soon as administratively possible  

after your start date.

Contributions are  
available upon deposit  

to your account.

Interest Earning

Yes. Once your account balance 
exceeds $1,000, you may choose  

to invest those dollars and any  
interest earned is tax-free.

No

Who the Funds Can  
Be Used for

You, your spouse and anyone  
you can claim as a dependent on  

your federal tax return.

You, your spouse and anyone you can claim  
as a dependent on your federal tax return.

Qualifying dependent day  
care expenses for a child up 
to age 13, elderly parent or 
disabled spouse who is not 

physically or mentally able to 
care for himself or herself.

*  For important IRS guidelines on Health Savings Accounts and Flexible Spending Accounts, please visit: irs.gov/publications/p969/. Note that tax regulations are subject to change. 
Consult a qualified tax/financial advisor to determine the best approach for your situation.

TAX-ADVANTAGED ACCOUNTS
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Health Savings Account Offers Triple Tax Advantages
If you enroll in the HSA Medical Plan, you can benefit from the triple tax advantages of a  
Health Savings Account:

• Tax-free savings: Contribute each pay period pre-tax.

• Tax-free growth: Earn interest tax-free, invest at $1,000.

• Tax-free payments: Pay for eligible health care expenses tax-free.

2022 IRS CONTRIBUTION LIMITS

IRS Annual Contributions Limit $3,650 individual/$7,300 family 
+$1,000 age 55+

VillageMD Contribution $500 individual/$1,000 family

Contribution Changes Allowed anytime

ABOUT YOUR HSA CONTRIBUTIONS 

• You must remain HSA-eligible for all 12 months of the tax year to make the full annual HSA 
contribution. If you become ineligible for an HSA later in the year, you must prorate your 
maximum contribution. 

• You are generally not eligible to open an HSA if any of the following apply:
 – You or your spouse are participating in an FSA (other than a Limited Purpose FSA) in the 
same tax year, or have a “rollover amount” or grace period from the prior year

 – You are entitled to enroll in Medicare (Part A, B, C or D or Medigap)
 – You are enrolled in another health plan (i.e. spouse’s plan) that is not a qualified  
high-deductible health plan

 – You can be claimed as a dependent on someone else’s taxes
 – You are eligible for a Health Reimbursement Arrangement (HRA) or a Medical Expense 
Reimbursement Plan (MERP), which provides benefits prior to reaching the IRS required 
minimum qualified high-deductible health plan deductible

TAX-ADVANTAGED ACCOUNTS (continued)

LEARN MORE ABOUT HEALTH 
SAVINGS ACCOUNT & FLEXIBLE 
SPENDING ACCOUNTS

Contact Asure 
1-888-862-6272
asuresoftware.wealthcareportal.com
Employer ID: MBS462975838  
Employee ID: SSN with no dashes  
or spaces

For a complete description of all  
IRS guidelines on HSAs, please visit  
irs.gov/publications/p969/.
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If you commute to work by transit or personal vehicle, consider taking advantage of the 
Commuter Benefits. Contributions to a commuter account are deducted from your paycheck 
on a pre-tax basis, reducing your taxable income. You can save an average of 30% on qualified 
work-related transit and parking expenses.

Commuter Transit Account
Qualified expenses include transit passes, tokens, fare cards, vouchers, or similar items entitling 
you to ride a mass transit vehicle to or from work. The mass transit vehicle may be publicly or 
privately operated and includes bus, rail, or ferry. 

Vanpooling qualifies if using a commuter highway vehicle with a seating capacity of at least 
7 adults, including the driver. At least 80 % of the vehicle mileage must be for transporting 
employees between their homes and workplace with employees occupying at least one-half of 
the vehicle’s seats (not including the driver’s seat).

Commuter Parking Account
Qualified expenses include parking expenses incurred at or near your work location or a 
location from which you continue your commute to work by car pool, vanpool or mass transit. 

Out-of-pocket parking fees for parking meters, garages and lots qualify. Parking at or near your 
home is not an eligible expense.

Type of 
Account

Expenses Used for Qualified,  
Work-Related Expenses Include

2022  
Monthly Limit

Transit Bus, ferry, subway/train/streetcar, commercial vanpool,  
or commuter highway vehicles

$270

Parking Parking at or near work, park and ride expenses,  
parking at or near transportation service sites

$270

NOTE: You may enroll in or change your Commuter Benefits Account contributions at any time 
during the year.

COMMUTER BENEFITS

INELIGIBLE EXPENSES

Commuter accounts may not be  
used for: 

• Tolls
• Gas
• Mileage

• Personal commuting 
expenses

• Expenses for your 
spouse or dependents

KEEP YOUR RECEIPTS

A valid receipt should have the 
merchant name, date, amount of 
expense, and a description of the 
purchase for a transportation pass or 
parking. If you are not given a receipt, 
a signed claim form will be acceptable 
showing the amount of the expense 
you incurred.

LEARN MORE ABOUT  
COMMUTER BENEFITS

Contact Asure 
1-888-862-6272 
asuresoftware.wealthcareportal.com

18VMDcommunity.com2022 Benefits eGuide — VillageMD StaffTABLE OF CONTENTS

https://asuresoftware.wealthcareportal.com
https://vmdcommunity.com


BASIC LIFE AND ACCIDENTAL DEATH & 
DISMEMBERMENT (AD&D) INSURANCE

To provide financial protection for you and those who depend on you, VillageMD provides  
Basic Life and AD&D coverage at no cost to you.

Basic Life and AD&D Amount Lesser of 2x annual salary or $300,000

Benefit Reductions 35% at age 70; 55% at age 75

To make sure your benefits are paid out the way you intend, keep your beneficiary designation 
updated in ADP. 

INCOME PROTECTION FROM 
VILLAGEMD

You are automatically enrolled in  
Basic Life and AD&D coverage at  
no cost to you.

FOR MORE INFORMATION

Contact Reliance Standard Life 
Insurance at 1-800-351-7500  
or visit reliancestandard.com.
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TERMS TO KNOW

Guaranteed Issuance (GI): The dollar 
amount of coverage for which you  
are guaranteed acceptance without 
providing EOI.

Evidence of Insurability (EOI):  
Reliance Standard will require proof  
of good health before approving  
your application for coverage above  
the guaranteed issuance level.

GOOD TO KNOW

To enroll or increase coverage after 
your initial enrollment, Evidence of 
Insurability (EOI) will be required 
to elect more than $10,000 of new 
or increased employee coverage, or 
more than $5,000 of new or increased 
spouse coverage, up to guaranteed 
issuance amounts.

EMPLOYEE-PAID SUPPLEMENTAL 
LIFE AND AD&D

To supplement your Basic Life and AD&D coverage, you may enroll in supplemental coverage at 
your own cost.

Team Member Coverage $10,000 to $750,000 in increments of $10,000

Team Member Guarantee  
Issue Amount

$300,000

Benefit Reductions 35% at age 70; 55% at age 75

Spouse Coverage Options $5,000 to $100,000 in increments of $5,000  
(not to exceed team member amount)

Spouse Guaranteed Issue Amount $50,000

Child Coverage (to age 26) 
Available for Supplemental Life only

$10,000

Reductions of your elected benefit amount may occur (and/or spouse coverage may terminate) 
at a certain age. Please see VMDcommunity.com or Reliance Standard’s certificate of coverage 
and policy details.

Supplemental Coverage Type Age Monthly Cost Per $1,000 of Coverage

Supplemental Life— 
Team Member or Spouse

<30 $0.071 

30–34 $0.078 

35–39 $0.117 

40–44 $0.189 

45–49 $0.292 

50–54 $0.475 

55–59 $0.746 

60–64 $1.036 

65–69 $1.912 

70+ $3.160 

Supplemental AD&D— 
Team Member or Spouse N/A $0.024

Supplemental Life—Child(ren) N/A $0.020
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DISABILITY

Short-Term Disability (STD)

Enrollment As a benefits eligible team member, you are automatically 
enrolled in coverage at no cost to you

Weekly Benefit 60% of base pay, up to $2,000* weekly (minus any income from 
other sources such as statutory family medical leave benefits)

Benefit Payable After 7 days
Maximum Benefit Duration 12 weeks following the 7-day elimination period

Long-Term Disability (LTD)

Enrollment • Team members below director level: If you choose to enroll 
in LTD, you will pay the full cost.

• Providers and team members at director level and above: 
You are automatically enrolled in employer-paid LTD. 

Monthly Benefit 60% of base pay, up to $10,000* monthly (minus any income 
from other sources such as Social Security) 

Benefit Payable After 90 days

“Own Occupation” Period • Team members below director level: 2 years 
• Providers and team members at director level and above: 

Maximum benefit duration
Maximum Benefit Duration Until Social Security Normal Retirement Age (SSNRA)

Pre-Existing Condition  
Occurrence/Trial Period

3 months/12 months

* Offsets are provisions in your disability coverage that allow your insurer to deduct from your regular benefit other types 
of income you receive or are eligible to receive from other sources due to your disability.

NOTE:

• Pre-existing conditions clause: In general, no benefit will be paid if the claim occurs during 
the “Pre-existing condition trial period” and is the result of an illness or accident connected to 
a “pre-existing condition.” 

• In general, any illness or injury that you have received treatment for including: being 
hospitalized for, had surgery for, received therapy for, consulted a medical practitioner for or 
taken medication for during the “pre-existing occurrence period” immediately prior to your 
coverage effective date.

PROTECTING YOUR INCOME

VillageMD offers disability coverage 
to replace part of your income if you 
become unable to work due to an 
illness or injury.

FOR MORE INFORMATION

Contact Matrix Absence  
Management at 1-877-202-0055  
or visit matrixabsence.com.
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EMPLOYEE ASSISTANCE PROGRAM (EAP)

When you feel stuck, overwhelmed or don’t know where to turn, a phone call with an Employee Assistance Program (EAP) consultant can be a good 
place to start.

Real support for real life. Your personal and professional lives both impact your health. Our EAP provides access to work/life resources and licensed 
clinicians to help you cope with a wide variety of concerns, from family and financial issues to substance use, emotional health and stress. These services 
are confidential and available to you and your family for free.

REAL SUPPORT FOR REAL LIFE

EAP and Talkspace services are available 24/7/365 at no cost to you.

• 1-877-622-4327  
(TTY/TDD users call 711)

• my.cigna.com 
Employer ID: villagemd  
(for initial registration and 
to obtain code for accessing 
Talkspace)

Wide Range of Services 
In addition to telephonic referrals, you and your household members  
can take advantage of:

• Six face-to-face counseling sessions per issue per year, with a 
counselor in your area. To fit your busy schedule, video-based  
sessions are also available through both Cigna EAP and Talkspace. 

• Legal assistance: 30-minute consultation with an attorney,  
face-to-face or by phone.

• Financial: 30-minute phone consultation with a qualified specialist  
on topics such as debt counseling or planning for retirement.

• Parenting: Resources and referrals for childcare providers, before 
and after school programs, camps, adoption organizations, child 
development, prenatal care and more.

• Eldercare: Resources and referrals for home health agencies,  
assisted living facilities, social and recreational programs and  
long-distance caregiving.

• Pet care: Resources and referrals for pet sitting, obedience training, 
veterinarians and pet stores.

• Identity theft: 60-minute consultation with a fraud resolution specialist.

For managers: The EAP offers consulting on employee behavior and 
performance concerns, workplace safety and violence prevention, 
wellness seminars and other resources to share with your team.

NOTE: If you are enrolled in VillageMD medical coverage, you also  
have access to additional mental health and chemical dependency 
services under your plan’s deductible and coinsurance.

Talkspace: A Digital Therapy Option
Talkspace is a digital space for private and convenient mental health 
support. The first time you log in, complete the QuickMatch survey, 
review your best matches and choose your personal licensed therapist. 
Then, you and your therapist can exchange unlimited messages via 
text, voice and video sessions. One week of unlimited digital therapy 
counts as one EAP counseling session.

You can get support addressing concerns including:

• Stress
• Anxiety
• Depression
• Relationships

• Healthy living
• Trauma and grief
• Eating disorders
• Substance use

• Sleep
• Identity struggles
• Chronic issues
• And more

Your use of these resources is completely confidential, and your personal information 
will not be shared with VillageMD.
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THRIVE

Ready to go from surviving to thriving? Use the Thrive platform to live and work with greater 
well-being and mental resilience.

Manage stress, improve your focus, strengthen your connection with others and improve your 
overall well-being physically, mentally and emotionally. VillageMD gives you free access to 
Thrive, the behavior-change technology company founded by Arianna Huffington.

How Thrive Can Benefit You
Thrive is an app and web-based resource. Their behavior change platform is based on science, 
storytelling and actionable tips you can start building on immediately.

Thrive gives you access to:

• An onboarding self-assessment to help you identify areas where you could use support.

• Six different journeys that focus on key well-being topics: Connect, focus, money, food, 
recharge and move.

• Thriving Mind, a cutting-edge mental health experience created with Stanford Medicine 
to help you understand why you respond to stress and anxiety the way you do and find 
actionable management strategies.

• Microsteps, an easy way to build lasting habits that significantly improve your life.

• Reset, a feature that helps you create a personalized 60-second experience by selecting 
images, quotes and sounds that bring you calm and joy.

• Regularly refreshed content and resources including monthly webinars, digital events and 
workshops.

ACCESS THRIVE 

Log in on your computer or  
download the app for iOS or Android.

Company code: villagemd

support@thriveglobal.com

Your use of Thrive resources is completely confidential, and your personal information will not be shared with VillageMD.
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WORK | LIFE SOLUTIONS

Work | Life Solution benefits offered through Reliance Standard Life Insurance are designed to protect you and your family when you have a 
critical need. VillageMD provides these programs to you at no cost.

Eligible team members and covered 
dependents have access to: 

• A personal travel-emergency companion 
anytime you’re more than 100 miles away 
from home.

• 24-hour, toll-free phone access to 
assistance in case of illness, injury, 
lost passport, missing luggage, even a 
prescription refill.

Eligible team members and covered 
dependents may receive legal and financial 
consultation for an unlimited number of 
issues at no cost. 

• Legal services include an initial 
assessment and an initial 60-minute  
in-office or phone consultation. 

• Financial services include an initial 
assessment and phone consultation,  
30 days of financial coaching, and a  
90-day financial wellness action plan. 

• Documentation preparation services 
include “Do It Yourself” document 
preparation through the online legal  
and financial resource center, as well  
as document assistance services at a  
reduced fee.

• Other benefits include 24/7 access to  
a secure website for information, 
resources and personal documents.

Eligible team members and covered 
dependents may receive: 

• Monitoring and security tools.

• Full-service remediation to restore your 
identity, saving you time, money and stress.

• Up to $25,000 in identity fraud expense 
reimbursement.

Emergency Travel Assistance Identity Protection Legal and Financial Services

On Call International 
US toll-free: 1-800-456-3893
Worldwide collect: 1-603-328-1966
reliancestandard.com/oncall

InfoArmor
1-855-246-7347
reliancestandard.com/infoarmor

ACI Specialty Benefits
1-855-775-4357
rsli.acieap.com
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If you find yourself managing through a significant loss, VillageMD offers resources through Reliance Standard to support you and your loved ones 
during your journey.

WORK | LIFE SOLUTIONS (continued)

When coping with a death, you and your 
household members are eligible for: 

• Up to 3 Reliance counseling sessions at no 
cost. Reliance sessions are in addition to 
Cigna EAP’s 6 free counseling sessions.

• Confidential assistance with personal 
matters like family, finances, health and 
work. 

• Work/Life referrals and resources for 
issues like childcare, eldercare, and pet 
care, education, personal services, health 
and wellness, even veteran resources and 
support. 

• Experienced consultants are available 24/7 
to listen and help you find solutions. They 
can set up in-person sessions with local 
behavioral health counselors if needed.

In addition to the 3 free grief counseling 
sessions described under Grief Support and 
Counseling, benefit-eligible team members 
and family members have access to: 

• Unlimited telephonic grief counseling. 

• Bereavement support services such as 
online funeral planning

• Beneficiary financial and legal consultation.

Grief Support and Counseling Bereavement Support Services

ACI Specialty Benefits 
1-855-775-4357
rsli.acieap.com

ACI Specialty Benefits 
1-855-775-4357
rsli@acieap.com

For related benefits, check out 
the Cigna Employee Assistance 
Program (EAP).

Your use of these resources is completely confidential, and your personal information will not be shared with VillageMD.
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401(K) SAVINGS EXAMPLE

Team Member Contribution

Gross Compensation: $50,000

Deferral Election: 6%

Team Member Deferral: $3,000

VillageMD Match

First 1% at 100%: $500

2% to 6% at 50%: $1,250

Total Match: $1,750

Total Match % of Pay: 3.5%

Total 401(k) Contribution: $4,750

FOR MORE INFORMATION

Contact ADP Retirement Services  
at 1-800-695-7526 or visit  
mykplan.adp.com.

Your contributions:

• Unless you opt out, you will be automatically enrolled with a 3% team member contribution 
when you become eligible.

• You may contribute up to the IRS annual limit of $20,500 in 2022.

• If you are age 50 or older, you can make catch-up contributions of up to $6,500 in 2022.

VillageMD will provide matching contributions of up to 3.5% of your eligible pay, as follows:

• Match 100% of the first 1% of pay you contribute.

• Match 50% of the next 5% of pay you contribute.

• If you contribute a full 6% of pay, VillageMD will contribute 3.5% to your account.

Your own 401(k) contributions are always 100% vested. Contributions from VillageMD are subject 
to a vesting period based on your length of service:

Service Period Match Vesting

Less Than 1 0%

1 to 2 Years 50%

2+ Years 100%

NOTE: If you terminate employment, you will always keep the right to the vested portion of your 
401(k) balance.

401(k) RETIREMENT SAVINGS PLAN

If you joined through an acquisition,  
your eligibility starts with your hire date.

If you were hired directly, your eligibility 
starts 90 days after your hire date, and 
you will be auto-enrolled on the first day 
of the month after the 90 days.

VillageMD provides a 401(k) retirement savings plan for all team members. The plan is 
administered by ADP Retirement Services.
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VillageMD provides eligible team members the freedom and flexibility to take time off to 
support your personal well-being, health and life events.

• Holidays: 8 paid company holidays*
 – New Year’s Day
 – Memorial Day
 – Independence Day
 – Labor Day
 – Thanksgiving Day
 – One Floating Holiday to be decided annually by team member
 – One Diversity, Equity and Inclusion Floating Holiday to observe a day meaningful to each 
team member

• Flexible Paid Time Off (FPTO) 
Non-clinical professional team members (salaried exempt) and Clinical Leaders Practice 
Manager and above are eligible for Flexible Paid Time Off.

• Volunteer Time Off (VTO) 
VillageMD encourages all team members to take part in volunteer activities with recognized 
charities and community organizations. We offer eligible team members paid Volunteer Time 
Off for five days (40 hours) per calendar year, pro-rated by start date and FTE status.

• Parental Leave

• Bereavement

Details about VillageMD Paid Time Off programs and policies are available on Polly. Log in to 
OneLogin (password required).

* VillageMD will announce each year the actual workdays that will be recognized as paid holidays. Floating Holidays 
must each be taken as a full day and cannot be split into smaller increments of time off.

PAID TIME OFF PROGRAMS
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LEARNING & DEVELOPMENT

VillageU

VillageU is VillageMD’s learning management system. VillageU offers a Welcome to Village 
experience for new team members, plus access to professional skills, leadership training,  
role-based and people leader curricula. Our goal is to offer you just-in-time training opportunities 
to help you build skills over time.

We will continue to add new training programs and virtual and classroom training sessions as we 
collaborate with learning partners and subject experts across the organization. 

Log in to OneLogin (password required) to begin your VillageU learning journey. 

Continuing Education Units (CEU) 
VillageMD supports employees who wish to continue their education to secure increased 
responsibility and growth within their professional careers. If you are a full-time, regular team 
member, you are eligible for participation in this program as long as the courses are job-related. 

VillageMD will reimburse up to a maximum of $250 per year incurred by a team member for 
continuing education and license renewal expenses. In lieu of using PTO for completing continuing 
education units, we will allow up to a maximum of three days off while attending a conference or 
seminar. Reimbursement will only cover the cost of manager-approved expenditures: 

• Registration fees for conferences, seminars and/or webinars

• Fees associated with license renewal

Items not covered: 

• Cost of travel

• Accommodations (hotel, car rental, meals)
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For Questions About VillageMD Partner Phone and Hours of Operation Website
General Questions VillageMD Benefits Team NA Email: benefits@villagemd.com

Benefits Enrollment ADP Workforce Now NA workforcenow.adp.com

Medical Cigna One Guide  
Concierge Service 1-800-244-6224 24/7

my.cigna.comMDLIVE Cigna 1-888-726-3171 24/7
Cigna Wellness Programs
Healthy Rewards
Healthy Pregnancies, Healthy Babies

Cigna 1-877-622-4327 24/7

Prescription Drugs Express Scripts 1-877-620-6729 24/7 express-scripts.com/NPF

Employee Assistance Program (EAP)
Cigna 1-877-622-4327

24/7 my.cigna.com

Talkspace 24/7 talkspace.com/EAPCigna
Dental Cigna 1-800-244-6224 24/7 my.cigna.com

Vision Vision Service Plan (VSP) 1-800-877-7195 24/7 villagemd.vspforme.com

Health Savings Account (HSA)
Health Care Flexible Spending Account (FSA)
Limited Purpose FSA
Dependent Care FSA
Commuter Benefits 

Asure Software 1-888-862-6272
Monday–Friday
7 a.m.–5 p.m. CT

asuresoftware.wealthcareportal.com
Employer ID: MBS462975838

Employee ID:  
SSN with no dashes or spaces

Short-Term and Long-Term Disability Matrix Absence Management 1-877-202-0055 24/7 matrixabsence.com
Life Insurance and Accidental Death & 
Dismemberment (AD&D) Reliance Standard 1-800-351-7500 Monday–Friday

8 a.m.–7 p.m. ET reliancestandard.com

Bereavement and Grief Support ACI Specialty Benefits 
through Reliance Standard 1-855-775-4357 24/7 rsli.acieap.com

Company code: RSLI859

401(k) Retirement Savings Plan ADP Retirement Services 1-800-695-7526
Monday–Friday

9 a.m.–10 p.m. CT
mykplan.adp.com

Legal and Financial Services
ACI Specialty Benefits 

through Reliance Standard
1-855-775-4357 24/7 acispecialtybenefits.com/legal-financial

Emergency Travel Assistance On Call International  
through Reliance Standard

US toll-free:
1-800-456-3893

Worldwide collect:
1-603-328-1966

24/7 reliancestandard.com/oncall

Identity Protection
InfoArmor

through Reliance Standard
1-855-246-7347 24/7 reliancestandard.com/infoarmor

COBRA Discover Benefits | Wex Inc. 1-866-451-3399 Monday–Friday
6 a.m–9 p.m. CT cobra.discoverybenefits.com

BENEFITS CONTACT INFORMATION
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